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Introducing Personify Health!
MEMBER WELLNESS CENTER

We’re excited to announce our new 
partnership with Personify Health. Together, 
we’re bringing you a more personalized 
wellness and rewards program. It can help 
you break bad habits and improve your 
health with tailored journeys. You can engage 
in fitness challenges and find the support and 
resources you need to make important 
lifestyle changes.

Your rewards program will also be part of 
Personify Health. That means you won’t 
have to switch between platforms to use your 
rewards.
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Log into BCBST.com
PERSONIFY HEALTH REGISTRATION

To access the Personify platform, log into your BCBST.com account. If it’s your first time 
visiting, click on register an account. Make sure you have your BCBST insurance card 
nearby and that you have access to your email, as you’ll need both during registration. 

https://bcbst.com/
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Member Wellness Center
PERSONIFY HEALTH REGISTRATION

After you log into your BCBST.com account, navigate to the Member Wellness Center 
under the ‘My Health’ tab

1
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Confirm Your Identity
PERSONIFY HEALTH REGISTRATION

This will send you to the Personify Health home page. We’ll first ask for a few personal 
details to confirm that you're eligible to create an account. 

Member ID

Member ID

Note: Several of these 
questions should be 
auto-filled for you when 
you visit from the 
BCBST member portal
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Agree to Terms and Conditions
PERSONIFY HEALTH REGISTRATION

• This step is where you'll read 
and agree to Personify’s legal 
terms and privacy practices. 
You must check the box(es) to 
show that you agree to and 
understand Personify rules.

• You also give us permission to 
process your data in the United 
States based on US laws and 
international privacy standards. 

• You'll need to do all of this to 
continue.
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Create Your Account
PERSONIFY HEALTH REGISTRATION

• Check your email inbox for the link Personify 
sent you to verify your account.

• If you don't see it in your inbox, please ensure that the email 
address displayed on the enrollment page matches your 
actual email address. Also, check your spam/junk folder, and 
please allow up to 15 minutes for our email to arrive.

• Once you've used the link from the email, 
you will be redirected to the enrollment page 
to create your password. After your password 
matches, click Create My Account.

• Your account is created now! Click Take Me 
There to access your account. 
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Account Created!
PERSONIFY HEALTH REGISTRATION

You’re all set! If you continue to navigate to Personify through the BCBST.com member 
portal, you will stay signed in, and you will not have to login again.

If you choose to download the Personify Health Mobile App, you will use the 
username and password you created to login.
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Additional Information

Personify Mobile App
Download the Personify Health mobile 
app for iOS and Android. Access your 
account and track your activity 
anywhere, anytime. Turn on 
notifications to stay motivated and get 
friendly reminders.

Need Help?
• Check out support.personifyhealth.com

• Live chat: Monday-Friday, 2am – 9pm 
ET

• Give Personify a call: 833-982-7744
 Monday-Friday, 8am – 9pm ET

• Send an email: 
bcbst@personifyhealth.com

https://personifyhealth.zendesk.com/hc/en-us
mailto:bcbst@personifyhealth.com
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